MUSIEC STCRICT

AERONAUTICA MILITARIE

RULES OF BEHAVIOUR

Welcome to the Italian Air Force Historical Museum of Vigna di Valle. Below are some
simple instructions to help you enjoy a pleasant day in our company. A certain number of
audioguides are available at the reception, which can be requested upon issuing an
identity document, which will be returned at the end of your visit when the device is
returned. The audioguide service is free. An APP is also available, which can be
downloaded from the stores, for a convenient use of the visit (MUSAM - for Android and
i0S devices)

HOW TO PARK AT THE MUSEUM

Buses, cars, caravans, campers, bicycles, motorcycles must be parked in the designated
areas. From the car park to the Museum entrance, visitors will have to proceed on foot,
with the exception of disabled people who have a reserved car park adjacent to the
Museum entrance. If places are full, access to the private vehicle will be permitted unless
it is subsequently returned by the companion (where present) to the car park.

WHICH RULES TO BE RESPECTED

Visitors are NOT ALLOWED to:

e enter the Museum with packages, suitcases, bags, backpacks, umbrellas, sticks,
helmets: please leave anything not strictly necessary for the visit inside your vehicles; a
wardrobe is also available in the atrium;

e enter bare-chested, in a bathing suit, or in clothing inappropriate for the place;

e introduce and consume food and drinks along the exhibition route;

e smoking inside the Museum;

e cross the boundaries around memorabilia and aircraft;

e touching and tampering the displays and aircraft on display;

» make use of the emergency exits without any serious reason;

e access the beach in front of the Museum.
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Visitors are ALLOWED to:

e carry a lady's handbag;

e use the wardrobe, as provided;

e use the camera for shots and filming for personal and amateur use only. Any
photographs or filming for commercial purposes must be previously authorized by the
Air Force General Staff;

e introduce small animals, carried in the arms or in a special carrier. In the Outside there
are many green areas where pets can be kept on a leash;

VISITS FOR ORGANIZED GROUPS AND SCHOOLS

BOOKING IS MANDATORY FOR ORGANIZED GROUPS.
NO RESERVATION IS REQUIRED FOR SINGLE VISITORS OR WITH FAMILY.

Group visits must be requested according to the procedure below. Compatibly
with the availability of staff on duty, a free guided tour can be requested.

The visiting group must comply with the rules of behavior and good manners
dictated by the Management both with regard to the staff present and with regard to the
cultural assets of the collection; if necessary, the visit may be interrupted at any
time. In the case of a guided tour, the group must follow the guide's instructions. In case
of delay, the group leader is required to communicate it to the reception
(06.99.88.75.19) to evaluate the availability of the guide. In case of delays of more than
30 minutes which are not communicated, the group may lose the right to the
guide.

How to book a visit to the Museum
Only in the case of organized groups, and to verify the possibility of enjoying a guided
tour:

- Contact the Museum Ticket Office at (+39) 06.99.88.75.19 - the office is open
from Tuesday to Friday from 10:00 to 16:30 and Saturday, Sunday and Holidays
from 10:00 to 18:00 - or send an email to visitamusam@csmusei.it with all the details
of the visit, as reported below:

e Name and contact number (mobile phone) of the group manager;
e Number of participants;

e Date and time of arrival at the Museum;

e Any other requests.
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FOR INFORMATION ON OPENING DAYS AND TIMES, GUIDED TOURS,
EDUCATIONAL WORKSHOPS, EVENTS AND MORE:

Tel. 06.99.88.75.19 - the office is open from Tuesday to Friday from 10:00 to 16:30 and
Saturday, Sunday and Holidays from 10:00 to 18:00.

MUSEUM DIRECTION:

Tel. 06.99.88.75.10 - 06.99.88.75.01 (active from Monday to Friday from 09:00 to
16:00).

email: aeromuseo.esp@aeronautica.difesa.it

Attention: MUSAM opening days and times may vary depending on the season.

We suggest you to always check on the official website at the following link:
Historical Museum - Aeronautica Militare (difesa.it)

CRARI DI APERTURA - CPENING TiMEE

Martedi 10.00 - 16.30

Tuesday  ultimo ingresso/last entrance 15.30
PAN
Mercoledi  10.00 - 16.30

Wednesday ultimo ingresso/last entrance 15.30 MUSAM

Giovedi 10.00 - 16.30
Thursday  ultimo ingresso/last entrance 15.30
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Venerdi 10.00 - 16.30
Friday ultimo ingresso/last entrance 15.30

Chiuso - Closed
| Lunedi feriali - Working Mondays

Sabato 10.00 - 18.00

Saturday  ultimo ingresso/last entrance 17.00 1 Getnaio - 1= Janusry
. Pasqua - Easter Day
Domenica 10.00 - 18.00 25 - 26 - 31 Dicembre - December

Sunday ultimo ingresso/last entrance 17.00



mailto:aeromuseo.esp@aeronautica.difesa.it
https://www.aeronautica.difesa.it/en-home/historical-museum/
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FULL TICKET €. 10,00
REDUCED TICKET €. 5,00

Direct relatives of members of the State Police, the Carabinieri, the Guardia di Finanza, the National Fire Brigode, the
Penitentiary Police, the Local Police (municipalities bordering the lake), the Port Authority Corps - Coast Guard, the State Armed
Forces (Army, Air Force, Navy), the Military Red Cross Corps in service and retired, direct relatives of hoiders of a valid
Associazione Arma Aeronautica membership card. The tickets that entitle you to a reduction or free entry must be shown at
the ticket office. If the requirements are not met, the supplement must be paid.

Between 6 and 18 years aged

FREE TICKET

members of the State Police, the Carabinieri, the Guardia di Finanza, the National Fire Brigade, the Penitentiary Police, the
Local Police {municipalities bordering the lake), the Port Authority Corps - Coast Guard, the State Armed Forces (Army, Air
Force, Navy) in service and retired, to holders of a valid Associazione Arma Aeronautica membership card. The tickets that
entitle you to a reduction or free entry must be shown at the ticket office. If the requirements are not met, the supplement
must be paid.

members of the I.C.O.M. {International Council of Museums)
people with disabilities and their companions, upon presentation of suitable certification

tourist guides of the European Union in the exercise of their professional activity, upon presentation of a valid license issued
by the competent authority

Jjournalists in good standing with the payment of membership fees, upon presentation of a suitable document proving the
professional activity carried out

minors aged between 0 and 5 years

OTHER NOTICES

Groups who intend to use their own guide must pay the Company a €1.00 per person booking fee.

Mandatory use of earphones for groups

Considering the need, given the high number of visitors, to maintain an atmosphere inside the Museum that is as silent and
respectful as possible, starting from September 1, 2024, groups of more than 10 people (exciuding the guide) are required to
provide themselves with earphones and @ microphone in arder to allow those providing information to keep their voices low.
Those who do not have personal earphones can rent them inside the museums, by booking at yisitomusom@csmuselit ota
cost of €1.50 each.

The following are excluded from using earphones:
students in nursery, primary and lower secondary schools; people with disabilities; students in nursery, primary and lower
secondary school groups who participate in activities and/or visits assisted by Museum operators.
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